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About This Book

This book contains information about the System Explorer for z/OS product
and isintended for anyone who is interested in learning about System

Explorer for Z/OS.

How This Book Is Organized

This book is organized as follows:

Title

Description

“The Challenges and the Solution”

discusses the business challenges you face
every day and how the System Explorer for
z/OS product can help in overcoming these
challenges

“Features” lists the features of the System Explorer for
z/OS product
“Examples” illustrates some of the functionality of the

System Explorer for z/OS product

Related Documentation

BMC Software products are supported by several types of documentation:

» online and printed books
e onlineHelp

* release notes and other notices

About This Book

Vii



In addition to this book, you can find useful information in the publications
that are listed in the following table. As “Online and Printed Books” on
page viii explains, these publications are available on request from BMC
Software.

Document Description

System Explorer for z/OS | introduces the System Explorer for z/OS product,
Getting Started explains how security is implemented in System
Explorer for z/OS, and explains how to run System
Explorer for z/OS

System Explorer for z/OS | contains detailed information about how to use the
Help System Explorer for z/OS product

You can access Help in the following ways:
« from the Help menu

« by clicking a Help icon %

* by pressing F1

Desktop Installation provides information about using the Desktop
Assistant Getting Started Installation Assistant, including requirements

The Desktop Installation Assistant is an installation
wizard that is used to install and configure the
Runtime Component System (RTCS) and
RTCS-based products for OS/390 and z/OS.

Runtime Component provides information on configuring about OS/390 or
System Configuration and | z/OS system for RTCS and configuring RTCS and
Administration Guide RTCS-based products

Runtime Component contains information about messages that are
System Message generated by RTCS

Reference The Runtime Component System Message

Reference is a softcopy document only (.chm file).
The file is on the product installation CD.
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Online and Printed Books

The books that accompany BM C Software products are available in online
and printed formats. Online books are formatted as Portable Document
Format (PDF) files. Some online books are also formatted as HTML files.

To Access Online Books

To view any online book that BMC Software offers, visit the Customer
Support page of the BMC Software Web site at
http:/mww.bmc.com/support_home. You can also access PDF books from the
documentation compact disc (CD) that accompanies your product.

Use the free Acrobat Reader from Adobe Systems to view, print, or copy
PDF files. In some cases, installing the Acrobat Reader and downloading the
online booksis an optional part of the product-installation process. For
information about downloading the free reader from the Web, go to the
Adobe Systems site at http://www.adobe.com.

To Request Additional Printed Books

BMC Software provides some printed books with your product order. To
request additional books, go to http://www.bmc.com/support_home.

Release Notes and Other Notices

Printed release notes accompany each BMC Software product. Release notes
provide current information such as

e updatesto theingtallation instructions
e last-minute product information

In addition, BMC Software sometimes provides updated product information
between releases (in the form of aflash or atechnical bulletin, for example).

The latest versions of the release notes and other notices are available on the

Web at http://www.bmc.com/support_home.

About This Book (¢
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The Challenges and the Solution

Managing IT environments becomes more complex every day. E-Business
concerns, rapidly growing data volumes, and increasing demands for
availability 24 hours aday, 7 days aweek are putting more pressures on youl.
You must address increasing complexity and volatile e-Business workloads
with fewer skilled people.

The Challenge

You face the following challenges every day:

e Mission-critica applications are running in mainframe environments
with fewer and fewer skilled mainframe technicians to maintain them.

e You are prevented from exploiting new technologies because your
technicians only have time to maintain existing systems and applications.

+ All technicians have more work to do and lesstime to do it.

The Challenges and the Solution



The Solution

The Solution

The solution is the System Explorer for zZ/OS product. System Explorer for
Z/OS brings the familiar graphical user interface (GUI) to the mainframe
environment.

System Explorer for zZ/OS is not a mainframe emulator. Itisafully
functional, Java-based, client-server application with a GUI.

With the System Explorer for z/OS product:

* Your non-mainframe technicians can manage data sets and jobsin an
environment in which they are familiar.

* Your experienced mainframe technicians can realize the ease of a GUI.

System Explorer for zZ/OS is the first product in the System Advisor for z/OS
family. System Advisor solutions are designed to

« samplify the configuration and management of base z/OS system
components, thus elongating the life of this key platform

e demonstrate BMC Software’s ongoing commitment and investment in the
mainframe platform

2 System Explorer for z/OS General Information



Features

The System Explorer for zZ/OS product is a graphical user interface that
provides the ease of the graphical environment for performing many of the
functions of TSO, ISPF, SDSF and so on.

Whether you are comfortable with mainframe usage or not too sure about it,
the System Explorer for z/OS product has features for you. You can

e view partitioned data sets, sequential data sets, jobs, system resources,
and so on, al at once in asingle navigation tree

e create custom viewsto filter the information that is shown in a navigation
tree (for example, al of the data sets and jobs for a particular project)

« display information in multiple, resizable windows, side-by-side, all at
once, and all from one session

» dlocate adataset by using one dialog

« submit jobs with the click of a mouse button, determine the queue that
jobsarein by looking at icons on a navigation tree, and list jobs with
their sysout

» useyour favorite desktop editor to edit data sets and members of data sets

e view system resources without knowing their names or locations

» view system topology such as address spaces, JES printers, devices, and
LPARs

e display the system log (SY SLOG)

Features 3
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Examples

This section contains the following examples of what the System Explorer
for zZ/OS product looks like and what it can do:

Example Page
Example of the Interface 6
Displaying Data Sets and PDS Members 8
Using Custom Views 9
Using Tabs and Floating Windows 10
Displaying Job Information 12
Submitting a Job 15
Allocating a Data Set 17
Listing Address Spaces 19
Viewing the SYSLOG 20
Displaying Online Documentation 21

Examples 5



Example of the Interface

Example of the Interface

Figure 1 illustrates the areas of the System Explorer for zZ/OS interface.

Figure 1 System Explorer for z/OS Interface
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The following table describes the areas that are shown in Figure 1:

Area

Description

Outstanding request indicator

The outstanding request indicator contains a bar for each request that is
being processed on the system to which you are connected.

To determine what requests are outstanding, double-click the request
indicator to display a window that contains information about the requests.

Menu bar

The menu bar contains command menus on the left and an outstanding
request indicator on the right. The menus are File, View, Results, Tools,
and Help.

In addition to the menu bar, items on the interface have menus associated
with them to perform actions. To display an item-specific menu, right-click an
item on the navigation tree or in a results pane.

Left pane (custom view)

The left pane displays tabs, each of which represents a Cl%’)m view that
My Files,

My Jobs, and

the items in the tree.

@ntains a navigatign tree. A navigation tree contains the
My System items.

Each custom view has a set of filters associated with it that correspond to

6 System Explorer for z/OS General Information




Example of the Interface

Area

Description

Navigation tree

A navigation tree lists information from a z/OS system. A navigation tree is
contained in a custom view.

Custom views have filters associated with them to control what is displayed.
The following main icons are displayed on a navigation tree:

. & name:port—Displays the name of the custom view that is represented
by the navigation tree consisting of the name and connection port of the
system to which you are connected.

. @1 My Files—Displays data sets.
. @ My Jobs—Displays jobs and sysout listings on the JES queue.

. My System—Displays address spaces, JES printers, JES initiators,
I/O devices, storage, sysplexes, and coupling facilities.

Right pane (results pane)

The right pane displays tabs, each of which represents the results of a
request. The tabs are referred to as results panes. Every request displays a
results pane, even if the request is for identical information. For example,
double-clicking a data set name twice displays two identical results panes.
The displayed information varies, according to what is selected. For
example, if you double-click a data set, a list is displayed of the data sets
and members in the data set, and if you double-click a member, the contents
of the member is displayed.

A results pane remains open until you close it, so that you can view different
information at the same time. You can also detach a results pane. When you
detach a results pane, it becomes its own window that you can position
anywhere on your personal computer’s desktop.

Bottom pane (messages)

The bottom pane displays messages, including the severity of a message,
where and when it originated, and its text.

To view an explanation of a message, double-click it. The online
documentation is displayed with an explanation.

If a message starts with a +, right-click the message and choose Extended

Messages. A browser is displayed with additional information about the
results of the operation.

Icon bar

Each results pane contains icons in the upper right corner. The icons provide
a quick way to perform common tasks that are related to the results pane
and the displayed information (for example, detach the tab or refresh the
displayed information).

Resizing lines

Use the resizing lines to resize the left, right, and bottom panes. With your
mouse cursor, drag the line that separates the panes.

Examples 7



Displaying Data S

ets and PDS Members

Displaying Data Sets and PDS Members

Figure 2

Data set
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Data set

type icon T

The System Explorer for zZ/OS product displays data sets in atree structure.
Each I folder or € volumeicon on atree under My Filesrepresents a
qualifier in data set names. When the last qualifier is displayed, the folder or
volume icon changes to represents the type of the data set. Members of a
PDS are not displayed in the tree.

Figure 2 illustrates how the membersin PDS BMCALV.QA.SASFPLIB are
viewed in the System Explorer for zZ/OS product.
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Using Custom Views

Using Custom Views

Figure 3 shows custom views. A custom view is a navigation tree that
displays only what you want to see. You use filters to limit a navigation tree
to certain data sets and jobs, for example.

One default custom view named main is always displayed. The default
custom view uses your user ID or an* (all available information) as the base
filter for each filterable item. You can also create as many custom views as
you want, each view with its own unique information.

Custom views and filters are specific to one system. Regardless of which
personal computer you use to access that one system, however, your custom
views and filters will be there.

Figure 3 Custom Views
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Using Tabs and Floating Windows

Using Tabs and Floating Windows

Figure 4

This example illustrates how results panes can be viewed astabs (Figure 4) or

as floating panes (Figure 5 on page 11).

By default, aresults paneis displayed as atab. You click & on the results
paneicon bar to “float” the results pane. You can reattach asingle floating
window by clicking 2 on the icon bar. You can attach al floating windows
by choosing Attach All from the Results menu.

Tabbed Results Panes

F, BMC Software. Inc.
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Using Tabs and Floating Windows

Figure 5 Floating Results Panes
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Displaying Job Information

Displaying Job Information

This example shows how job information is displayed in the System Explorer
for zZ/OS product.

Jobs are displayed in atree structure (Figure 6). From the list of jobs, you can
view information about jobs, such asthe job log and sysout.

To view al of ajob’s output, right-click ajob ID and choose Browse (Figure

7 on page 13).

To view a specific sysout data set, double-click the name of a sysout data set
(Figure 8 on page 14).

Figure 6
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Displaying Job Information

Figure 7 Viewing Job Output
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Displaying Job Information

Figure 8 Viewing a Sysout Data Set
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Submitting a Job

Submitting a Job

Figure 9

This example shows how you can submit ajob in the System Explorer for
Z/OS product.

To submit ajob from alist of data sets and members, right-click a data set or
member name and choose Submit (Figure 9).

To submit a job when viewing a data set or member, click e (Figure 10 on
page 16).

Submitting a Job from a List
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Submitting a Job

Figure 10 Submitting a Job When Viewing Data Sets or Members
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Allocating a Data Set

Allocating a Data Set

This example shows how to allocate anon-VSAM data set by using the
System Explorer for z/OS product (Figure 11 and Figure 12 on page 18).

Figure 11 Specifying the Data Set Name during Allocation
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Allocating a Data Set

Figure 12 Specifying the Data Set Attributes during Allocation
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Listing Address Spaces

Listing Address Spaces

Figure 13

Listing Address Spaces
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Figure 13 illustrates how to list all of the address spaces and the information
about what is running in them. Simply double-click # Address Space under
My System on the navigation tree.
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Viewing the SYSLOG

Viewing the SYSLOG

Figure 14 illustrates how to view the system log (SY SLOG) with the System
Explorer for z/OS product. Simply double-click 3] Sysog under & My
System on the navigation tree.

Figure 14 Viewing the SYSLOG
E.* BMC Software. Inc.
File Wiew HResults Tools Help
main] 7| Address Space Syslog
@ main (sysm:4080) e S
+ iy Files (1) &] | = | | CL | C_.{ |
t MFJDE‘S I:Ejl Lo ooooog o1l s LYe LU Jde S LU Y AL ULy
= My System () NROOD0000 SYSM 03022 14:10:52.26 CTHOT7Z1 |:u:u:uﬂ
ﬁi‘jdmﬁg EFpa[fl‘? N 0000000 SYSM 03022 14:10:52.27 Qoo
%DEE%J"?E :'E:E'EEES ¥ 0000000 SYSM 03022 14:10:52.27 oo
@)Initiatnrsp N 0000000 3YSM 03022 14:10:52. 43 oo
=5 LPAR N 0000000 3YSM 03022 14:10:52.87 STCOZA56 0001
Z Printers N 4000000 3YSM 03022 14:10:52.88 3TCOZA56 0001
Storage M 4000000 3YSHM 03022 14:11:12.28 STCOZ371 00O
- SYSLOG b 719 0001
2w D 719 00
E 719 000
M 4000000 SYSM 03022 14:11:12.37 STCOZ2371 0001
D 720 000
D 720 000
E 720 0000
1] | ’
| EBCDIC <]
Severiy When Source Message
i) 0k 21019 PmM  Systermn Explorer AddrSpe: 232 Address space items returned. =
M Wiarning  12:44:30 PM Swstem Explorer Mo jobs matching filters: JohOwner=ROHMKC |
ik 12:44:21 PM  Swstem Explorer Swstem Explorer loaded il

20 System Explorer for z/OS General Information



Displaying Online Documentation

Displaying Online Documentation

Figure 15 illustrates what the online documentation looks like.You can access
the online documentation in the following ways.

» fromtheHelp menu
e byclickingaHepicon #

e by pressing F1

Figure 15 Online Documentation
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To delete a custom view

1. Click the tab for the view that you want to delete.
2. Choose View == Delete.
The Delete Custom View dialog hox is displayed.

3. Click Yes

The view is deleted.
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Displaying Online Documentation
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END USER LICENSE AGREEMENT
NOTICE

BY OPENING THE PACKAGE, INSTALLING, PRESSING “AGREE” OR “YES” OR USING THE PRODUCT, THE ENTITY OR INDIVIDUAL
ENTERING INTO THIS AGREEMENT AGREES TO BE BOUND BY THE FOLLOWING TERMS. IF YOU DO NOT AGREE WITH ANY OF
THESE TERMS, DO NOT INSTALL OR USE THE PRODUCT, PROMPTLY RETURN THE PRODUCT TO BMC OR YOUR BMC RESELLER,
AND IF YOU ACQUIRED THE LICENSE WITHIN 30 DAYS OF THE DATE OF YOUR ORDER CONTACT BMC OR YOUR BMC RESELLER FOR
A REFUND OF LICENSE FEES PAID. IF YOU REJECT THIS AGREEMENT, YOU WILL NOT ACQUIRE ANY LICENSE TO USE THE
PRODUCT.

This Agreement (“Agreement”) is between the entity or individual entering into this Agreement (“You”) and BMC Software Distribution, Inc., a
Delaware corporation located at 2101 CityWest Blvd., Houston, Texas, 77042, USA or its affiliated local licensing entity (‘BMC”). “You” includes you
and your Affiliates. “Affiliate” is defined as an entity which controls, is controlled by or shares common control with a party. IF MORE THAN ONE
LICENSE AGREEMENT COULD APPLY TO THE PRODUCT, THE FOLLOWING ORDER OF LICENSE AGREEMENT PRECEDENCE APPLIES:
(1) WEB BASED LICENSE AGREEMENT WITH BMC, (2) WRITTEN LICENSE AGREEMENT WITH BMC, (3) SHRINK-WRAP LICENSE
AGREEMENT WITH BMC PROVIDED WITH THE PRODUCT, AND (4)THIS ELECTRONIC LICENSE AGREEMENT WITH BMC. In addition to the
restrictions imposed under this Agreement, any other usage restrictions contained in the Product installation instructions or release notes shall
apply to Your use of the Product.

PRODUCT AND CAPACITY. “Software” means the object code version of the computer programs provided, via delivery or electronic
transmission, to You. Software includes computer files, enhancements, maintenance modifications, upgrades, updates, bug fixes, and error
corrections.

“Documentation” means all written or graphical material provided by BMC in any medium, including any technical specifications, relating to the
functionality or operation of the Software.

“Product” means the Software and Documentation.

“License Capacity” means the licensed capacity for the Software with the pricing and other license defining terms, including capacity restrictions,
such as tier limit, total allowed users, gigabyte limit, quantity of Software, and/or other capacity limitations regarding the Software. For licenses
based on the power of a computer, You agree to use BMC's current computer classification scheme, which is available at http://www.bmc.com or
can be provided to You upon request.

ACCEPTANCE. The Product is deemed accepted by You, on the date that You received the Product from BMC.

LICENSE. Subject to the terms of this Agreement, as well as Your payment of applicable fees, BMC grants You a non-exclusive, non-transferable,
perpetual (unless a term license is provided on an order) license for each copy of the Software, up to the License Capacity, to do the following:

(a) install the Software on Your owned or leased hardware located at a facility owned or controlled by You in the country where You acquired the
license;

(b) operate the Software solely for processing Your own data in Your business operations; and
(c) make one copy of the Software for backup and archival purposes only (collectively a “License”).

If the Software is designed by BMC to permit you to modify such Software, then you agree to only use such modifications or new software
programs for Your internal purposes or otherwise consistent with the License. BMC grants You a license to use the Documentation solely for Your
internal use in Your operations.

LICENSE UPGRADES. You may expand the scope of the License Capacity only pursuant to a separate agreement with BMC for such expanded
usage and Your payment of applicable fees. There is no additional warranty period or free support period for license upgrades.

RESTRICTIONS: You agree to NOT:
(a) disassemble, reverse engineer, decompile or otherwise attempt to derive any Software from executable code;

(b) distribute or provide the Software to any third party (including without limitation, use in a service bureau, outsourcing environment, or
processing the data of third parties, or for rental, lease, or sublicense); or

(c) provide a third party with the results of any functional evaluation or benchmarking or performance tests, without BMC's prior written approval,
unless prohibited by local law.

TRIAL LICENSE. If, as part of the ordering process, the Product is provided on a trial basis, then these terms apply: (i) this license consists solely
of a non-exclusive, non-transferable evaluation license to operate the Software for the period of time specified from BMC or, if not specified, a 30
day time period (“ Trial Period”) only for evaluating whether You desire to acquire a capacity-based license to the Product for a fee; and (ii) Your
use of the Product is on an AS IS basis without any warranty, and BMC, ITS AFFILIATES AND RESELLERS, AND LICENSORS DISCLAIM ANY
AND ALL WARRANTIES (INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF MERCHANTABILITY, FITNESS FOR A
PARTICULAR PURPOSE AND NON-INFRINGEMENT) AND HAVE NO LIABILITY WHATSOEVER RESULTING FROM THE USE OF THIS
PRODUCT UNDER THIS TRIAL LICENSE (“Trial License”). BMC may terminate for its convenience a Trial License upon notice to You. When
the Trial Period ends, Your right to use this Product automatically expires. If You want to continue Your use of the Product beyond the Trial Period,
contact BMC to acquire a capacity-based license to the Product for a fee.

TERMINATION. This Agreement shall immediately terminate if You breach any of its terms. Upon termination, for any reason, You must uninstall
the Software, and either certify the destruction of the Product or return it to BMC.



OWNERSHIP OF THE PRODUCT. BMC or its Affiliates or licensors retain all right, title and interest to and in the BMC Product and all intellectual
property, informational, industrial property and proprietary rights therein. BMC neither grants nor otherwise transfers any rights of ownership in the
BMC Product to You. Products are protected by applicable copyright, trade secret, and industrial and intellectual property laws. BMC reserves any
rights not expressly granted to You herein.

CONFIDENTIAL AND PROPRIETARY INFORMATION. The Products are and contain valuable confidential information of BMC (“ Confidential
Information”). Confidential Information means non-public technical and non-technical information relating to the Products and Support, including,
without limitation, trade secret and proprietary information, and the structure and organization of the Software. You may not disclose the
Confidential Information to third parties. You agree to use all reasonable efforts to prevent the unauthorized use, copying, publication or
dissemination of the Product.

WARRANTY. Except for a Trial License, BMC warrants that the Software will perform in substantial accordance with the Documentation for a
period of one year from the date of the order. This warranty shall not apply to any problems caused by software or hardware not supplied by BMC
or to any misuse of the Software.

EXCLUSIVE REMEDY. BMC's entire liability, and Your exclusive remedy, for any defect in the Software during the warranty period or breach of the
warranty above shall be limited to the following: BMC shall use reasonable efforts to remedy defects covered by the warranty or replace the
defective Software within a reasonable period of time, or if BMC cannot remedy or replace such defective copy of the Software, then BMC shall
refund the amount paid by You for the License for that Software. BMC's obligations in this section are conditioned upon Your providing BMC prompt
access to the affected Software and full cooperation in resolving the claim.

DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES ABOVE, THE PRODUCT IS PROVIDED “AS IS”” BMC, ITS AFFILIATES AND
LICENSORS SPECIFICALLY DISCLAIM ALL OTHER WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, AND NON-INFRINGEMENT. BMC DOES NOT WARRANT THAT THE
OPERATION OF THE SOFTWARE WILL BE UNINTERRUPTED OR ERROR FREE, OR THAT ALL DEFECTS CAN BE CORRECTED.

DISCLAIMER OF DAMAGES. IN NO EVENT IS BMC, ITS AFFILIATES OR LICENSORS LIABLE FOR ANY SPECIAL, INDIRECT,
INCIDENTAL, PUNITIVE OR CONSEQUENTIAL DAMAGES RELATING TO OR ARISING OUT OF THIS AGREEMENT, SUPPORT, AND/OR
THE PRODUCT (INCLUDING, WITHOUT LIMITATION, LOST PROFITS, LOST COMPUTER USAGE TIME, AND DAMAGE OR LOSS OF USE
OF DATA), EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES, AND IRRESPECTIVE OF ANY NEGLIGENCE OF BMC OR
WHETHER SUCH DAMAGES RESULT FROM A CLAIM ARISING UNDER TORT OR CONTRACT LAW.

LIMITS ON LIABILITY. BMC'S AGGREGATE LIABILITY FOR DAMAGES IS LIMITED TO THE AMOUNT PAID BY YOU FOR THE LICENSE TO
THE PRODUCT.

SUPPORT. If Your order includes support for the Software, then BMC agrees to provide support (24 hours a day/7 days a week) (“Support”). You
will be automatically re-enrolled in Support on an annual basis unless BMC receives notice of termination from You as provided below. There is a
free support period during the one year warranty period.

(a) Support Terms. BMC agrees to make commercially reasonable efforts to provide the following Support: (i) For malfunctions of supported
versions of the Software, BMC provides bug fixes, patches or workarounds in order to cause that copy of the Software to operate in substantial
conformity with its then-current operating specifications; and (ii) BMC provides new releases or versions, so long as such new releases or versions
are furnished by BMC to all other enrolled Support customers without additional charge. BMC may refuse to provide Support for any versions or
releases of the Software other than the most recent version or release of such Software made available by BMC. Either party may terminate Your
enrollment in Support upon providing notice to the other at least 30 days prior to the next applicable Support anniversary date. If You re-enroll in
Support, BMC may charge You a reinstatement fee of 1.5 times what You would have paid if You were enrolled in Support during that time period.

(b) Fees. The annual fee for Support is 20% of the Software’s list price less the applicable discount or a flat capacity based annual fee. BMC may
change its prices for the Software and/or Support upon at least 30 days notice prior to Your support anniversary date.

VERIFICATION. If requested by BMC, You agree to deliver to BMC periodic written reports, whether generated manually or electronically, detailing
Your use of the Software in accordance with this Agreement, including, without limitation, the License Capacity. BMC may, at its expense, perform
an audit, at your facilities, of Your use of the Software to confirm Your compliance with the Agreement. If an audit reveals that You have underpaid
fees, You agree to pay such underpaid fees. If the underpaid fees exceed 5% of the fees paid, then You agree to also pay BMC's reasonable costs
of conducting the audit.

EXPORT CONTROLS. You agree not to import, export, re-export, or transfer, directly or indirectly, any part of the Product or any underlying
information or technology except in full compliance with all United States, foreign and other applicable laws and regulations.

GOVERNING LAW. This Agreement is governed by the substantive laws in force, without regard to conflict of laws principles: (a) in the State of
New York, if you acquired the License in the United States, Puerto Rico, or any country in Central or South America; (b) in the Province of Ontario,
if you acquired the License in Canada (subsections (a) and (b) collectively referred to as the “Americas Region”); (c) in Singapore, if you acquired
the License in Japan, South Korea, Peoples Republic of China, Special Administrative Region of Hong Kong, Republic of China, Philippines,
Indonesia, Malaysia, Singapore, India, Australia, New Zealand, or Thailand (collectively, “ Asia Pacific Region”); or (d) in the Netherlands, if you
acquired the License in any other country not described above. The United Nations Convention on Contracts for the International Sale of Goods is
specifically disclaimed in its entirety.

ARBITRATION. ANY DISPUTE BETWEEN YOU AND BMC ARISING OUT OF THIS AGREEMENT OR THE BREACH OR ALLEGED BREACH,
SHALL BE DETERMINED BY BINDING ARBITRATION CONDUCTED IN ENGLISH. IF THE DISPUTE IS INITIATED IN THE AMERICAS
REGION, THE ARBITRATION SHALL BE HELD IN NEW YORK, U.S.A., UNDER THE CURRENT COMMERCIAL OR INTERNATIONAL, AS
APPLICABLE, RULES OF THE AMERICAN ARBITRATION ASSOCIATION. IF THE DISPUTE IS INITIATED IN A COUNTRY IN THE ASIA
PACIFIC REGION, THE ARBITRATION SHALL BE HELD IN SINGAPORE, SINGAPORE UNDER THE CURRENT UNCITRAL ARBITRATION
RULES. IF THE DISPUTE IS INITIATED IN A COUNTRY OUTSIDE OF THE AMERICAS REGION OR ASIA PACIFIC REGION, THE
ARBITRATION SHALL BE HELD IN AMSTERDAM, NETHERLANDS UNDER THE CURRENT UNCITRAL ARBITRATION RULES. THE
COSTS OF THE ARBITRATION SHALL BE BORNE EQUALLY PENDING THE ARBITRATOR'S AWARD. THE AWARD RENDERED SHALL
BE FINAL AND BINDING UPON THE PARTIES AND SHALL NOT BE SUBJECT TO APPEAL TO ANY COURT, AND MAY BE ENFORCED IN
ANY COURT OF COMPETENT JURISDICTION. NOTHING IN THIS AGREEMENT SHALL BE DEEMED AS PREVENTING EITHER PARTY
FROM SEEKING INJUNCTIVE RELIEF FROM ANY COURT HAVING JURISDICTION OVER THE PARTIES AND THE SUBJECT MATTER OF



THE DISPUTE AS NECESSARY TO PROTECT EITHER PARTY'S CONFIDENTIAL INFORMATION, OWNERSHIP, OR ANY OTHER
PROPRIETARY RIGHTS. ALL ARBITRATION PROCEEDINGS SHALL BE CONDUCTED IN CONFIDENCE, AND THE PARTY PREVAILING IN
ARBITRATION SHALL BE ENTITLED TO RECOVER ITS REASONABLE ATTORNEYS' FEES AND NECESSARY COSTS INCURRED
RELATED THERETO FROM THE OTHER PARTY.

U.S. GOVERNMENT RESTRICTED RIGHTS. The Software under this Agreement is “commercial computer software” as that term is described in
48 C.F.R. 252.227-7014(a)(1). If acquired by or on behalf of a civilian agency, the U.S. Government acquires this commercial computer software
and/or commercial computer software documentation subject to the terms of this Agreement as specified in 48 C.F.R. 12.212 (Computer Software)
and 12.211 (Technical Data) of the Federal Acquisition Regulations (“ FAR") and its successors. If acquired by or on behalf of any agency within
the Department of Defense (“DOD”), the U.S. Government acquires this commercial computer software and/or commercial computer software
documentation subject to the terms of this Agreement as specified in 48 C.F.R. 227.7202 of the DOD FAR Supplement and its successors.

MISCELLANEOUS TERMS. You agree to pay BMC all amounts owed no later than 30 days from the date of the applicable invoice, unless
otherwise provided on the order for the License to the Products. You will pay, or reimburse BMC, for taxes of any kind, including sales, use, duty,
tariffs, customs, withholding, property, value-added (VAT), and other similar federal, state or local taxes (other than taxes based on BMC'’s net
income) imposed in connection with the Product and/or the Support. This Agreement constitutes the entire agreement between You and BMC and
supersedes any prior or contemporaneous negotiations or agreements, whether oral, written or displayed electronically, concerning the Product
and related subject matter. No modification or waiver of any provision hereof will be effective unless made in a writing signed by both BMC and You.
You may not assign or transfer this Agreement or a License to a third party without BMC'’s prior written consent. Should any provision of this
Agreement be invalid or unenforceable, the remainder of the provisions will remain in effect. The parties have agreed that this Agreement and the
documents related thereto be drawn up in the English language. Les parties exigent que la présente convention ainsi que les documents qui s'y
rattachent soient rédigés en anglais.
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